
As a tenant, it is imperative that you 
are living in a safe environment and 
that you are protected at all times.
 
If you live in a property with windows 
or a balcony above ground floor, it is 
important that the areas are safe and 
secure for children. 

In regard to fall prevention, here 
are some simple tips to make your 
experience as a tenant super safe: 

When it comes to windows, 
it’s always a good idea to 
make sure the window locks 
are working correctly. Some 
things to look out for include:

The number of accidents from high risk 
windows has reduced significantly since 
legislation came into place, and we want 
to make sure this number keeps dropping.
 
Please ensure you contact your Property 
Manager immediately if you have identified 
any issues with your windows.

•	 Faulty locks
•	 Accidently damaged devices
•	 Accidental removal of the 

device
•	 General overuse or accidental 

misuse
•	 Lost keysHave window latches and 

locks fitted to stop windows 
opening more than 12.5cm 
when children are present

Beds, pot plants and other 
light furniture which can be 
used for climbing should be 
kept away from windows 
and balconies 

You should not rely on 
flyscreens to prevent a child 
falling out of a window

Children should always be 
supervised near windows 
and balconies and be taught 
to play away from them

Keep doors leading to 
balconies closed to prevent 
children’s access to them

SOME TIPS TO KEEP CHILDREN 
SAFE AND SECURE
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ASQB provides on the spot maintenance of 
windows and doors including repairs and quality 
parts replacement where possible. This service 
ensures the safe function of doors and windows 
throughout properties whilst also adding to their 
life span.
 
Our Window and Door Maintenance service 
includes a comprehensive inspection, 
replacement and upkeep of rollers, latches, locks, 
springs, tracks, weather strips and seals whilst 
providing minimal disruption to all involved.

We completely understand the urgency of 
glass and window maintenance, moving fast 
to repair and replace broken or non-compliant 
glass. Our dedicated team is on hand to 
expertly and efficiently glaze and install glass 
of all types, sizes and thicknesses, whilst 
maintaining our commitment to Window 
Safety Compliance.
 
Given our expertise and experience, we 
guarantee the workmanship for all glass 
installation, replacement and repair of 
windows and doors. 

WINDOW AND DOOR 
MAINTENANCE

GLAZING

SOME IMPORTANT SERVICES TO KEEP 
YOU FEELING SAFE AND SECURE

To speak with one of our team regarding our services, please 
contact us on 02 9785 7893 or info@asqb.com.au.


